
Adult Outpatient 

Populations Served: Male and female adults 18 years of age and older 

Settings: Shoreline Behavioral Health Services; 2404 Wise Road; Conway, SC 29526 and Telehealth 

Hours of Services: Monday 8:00AM -7:30 PM Tuesday, Wednesday, Thursday 8:00 AM – 7:00 PM, 
Friday 8:00 AM – 5:00 PM 

Days of Services: Monday-Friday 

Frequency of Services: 1 or 2 times weekly 

Payer/funding sources: Self-pay, Medicaid, MCO, Private Insurance, grants if applicable 

Fees: See current fee agreement 

Referral sources: Department of Social Services (DSS), Waccamaw Center for Mental Health, 
Probate Court, SC Department of Probation Parole & Pardon Services (SCDPPS), Department of 
Motor Vehicles (DMV), Employee Assistance Programs, Public/ Private Hospitals and Physicians, 
Self 

Specific services (Provided Directly): Diagnostic Assessment (DA), Behavioral Health Screening 
(BHS), Service Plan Development (SPD), Drug Screening (DS), Individual and Group Substance 
Abuse Counseling (SAC), Individual and Group Psychosocial Rehabilitative Services (PRS), 
Individual Therapy (IT), Family Therapy (FT), Family Support (FS), Client Support Services (CSS), 
Educational Services, Crisis and Case Management. 

Adolescent Outpatient 

Populations Served: Male and female adolescents 12-18 years of age 

Settings: Shoreline Behavioral Health Services; 2404 Wise Road; Conway, SC 29526 and Telehealth 

Hours of Services: Monday 8:00AM -7:30 PM Tuesday, Wednesday, Thursday 8:00 AM – 7:00 PM, 
Friday 8:00 AM – 5:00 PM 

Days of Services: Monday-Friday 

Frequency of Services: 1 or 2 times weekly 

Payer/funding sources: Self-pay, Medicaid, MCO, Private Insurance, grants if applicable 

Fees: See current fee agreement 

Referral sources: Department of Social Services (DSS), Waccamaw Center for Mental Health, 
Department of Juvenile Justice (DJJ), Juvenile Diversion Program (JDP), Horry County School District 
(HCSD), Self, Parent/Guardian, Public/ Private Hospitals and Physicians, Self 

Specific services (Provided Directly): Diagnostic Assessment (DA), Behavioral Health Screening 
(BHS), Service Plan Development (SPD), Drug Screening (DS), Individual and Group Substance 
Abuse Counseling (SAC), Individual and Group Psychosocial Rehabilitative Services (PRS), 



Individual Therapy (IT), Family Therapy (FT), Family Support (FS), Client Support Services (CSS), 
Educational Services, Crisis and Case Management and discharge planning. 

 

Adolescent Intensive Outpatient Services 

Population Served: The Adolescent Intensive Outpatient Treatment Program Level 2.1 services are 
provided to Adolescent males and females 12-18 years of age.  

Setting: Shoreline Behavioral Health Services; 2404 Wise Road; Conway, SC 29526 

Hours of Services: Monday 8:00AM -7:30 PM Tuesday, Wednesday, Thursday 8:00 AM – 7:00 PM, 
Friday 8:00 AM – 5:00 PM 

Days of Services: Monday-Friday 

Frequency of Services: Group Treatment 3X weekly, Individual sessions in addition to group 
treatment. Minimum of 6 hours weekly. 

Payer/funding sources: Self-pay, Medicaid, MCO, Private Insurance, grants if applicable 

Fees: See current fee agreement 

Referral sources: Department of Social Services (DSS), Waccamaw Center for Mental Health, 
Department of Juvenile Justice (DJJ), Juvenile Diversion Program (JDP), Horry County School District 
(HCSD), Self, Parent/Guardian, Public/ Private Hospitals and Physicians, Self 

Specific services (Provided Directly): Individual and Group Substance Abuse Counseling (SAC), 
Individual Psychosocial Services (PRS), Individual Therapy (IT), Family Therapy (FT), Family Support 
(FS), Drug Screening (DS), Crisis and Case Management Services and Peer Support Services (PSS). 
Incorporated into the weekly schedules and as needed, clients are treated for trauma utilizing 
either BTREM/GTREM, or related trauma informed resources, that may include the use of widely 
accepted materials and workbooks. Groups and individual services are conducted utilizing MIGP, 
ACRA, CBT, MI, TREM and other process oriented and didactic treatment methods. 

Adult Level 2.1 Intensive Outpatient  

Populations Served: Male and female adults 18 years of age and older 

Settings: Shoreline Behavioral Health Services; 2404 Wise Road; Conway, SC 29526 and Telehealth 

Hours of Services: Monday 8:00AM -7:30 PM Tuesday, Wednesday, Thursday 8:00 AM – 7:00 PM, 
Friday 8:00 AM – 5:00 PM 

Days of Services: Monday-Friday 

Frequency of Services: At least 3 times per week, at least 9 hours per week 

Payer/funding sources: Self-pay, Medicaid, MCO, Private Insurance, grants if applicable 

Fees: See current fee agreement 



Referral sources: Department of Social Services (DSS), Waccamaw Center for Mental Health, 
Probate Court, SC Department of Probation Parole & Pardon Services (SCDPPS), Department of 
Motor Vehicles (DMV), Employee Assistance Programs, Public/ Private Hospitals and Physicians, 
Self 

Specific services (Provided Directly): Diagnostic Assessment (DA), Behavioral Health Screening 
(BHS), Service Plan Development (SPD), Drug Screening (DS), Individual and Group Substance 
Abuse Counseling (SAC), Individual and Group Psychosocial Rehabilitative Services (PRS), 
Individual Therapy (IT), Family Therapy (FT), Family Support (FS), Client Support Services (CSS), 
Educational Services, Crisis and Case Management and discharge planning and utilization of the 
PAIRS program.  

Medication Assisted Treatment 

Populations Served: Male and female adults 18 years of age and older, with a severe opioid 
diagnosis, that meet requirements to begin Medication Assisted Treatment. Occasionally 
adolescents are recommended for a medication assisted treatment option upon evaluation by 
provider. 

Settings: Shoreline Behavioral Health Services; 2404 Wise Road; Conway, SC 29526 and Telehealth 

Hours of Services: Monday- Friday 8 AM -5 PM 

Days of Services: Monday-Friday 

Frequency of Services: Shoreline contracts with GFCS for 40 hours a week of available telehealth 
appointment times. Shoreline employs an additional NP, who provides medical services for 20 
hours a week. In addition Shoreline partners with an additional medical practice in Myrtle Beach, 
who provides 40 hours a week 

Payer/funding sources: Self-pay, Medicaid, MCO, Private Insurance, SOR grant funding 

Fees: See current fee agreement 

Referral sources: Department of Social Services (DSS), Waccamaw Center for Mental Health, 
Probate Court, SC Department of Probation Parole & Pardon Services (SCDPPS), Department of 
Motor Vehicles (DMV), Employee Assistance Programs, Public/ Private Hospitals and Physicians, 
Self, Horry County Drug Court, Department of Juvenile Justice. 

Specific services (Provided Directly): Diagnostic Assessment (DA), Behavioral Health Screening 
(BHS), Service Plan Development (SPD), Drug Screening (DS), (Initial Med Evaluation), (Medication 
Management), (Medication Administration), Individual and Group Substance Abuse Counseling 
(SAC), Individual and Group Psychosocial Rehabilitative Services (PRS), Individual Therapy (IT), 
Family Therapy (FT), Family Therapy (FT), Care Coordination, Peer Support, Crisis and Case 
Management, discharge planning and utilization of the PAIRS program. Follow-up MAT 
appointments are provided through a mix of in-person and telehealth. The provider performs 
medical evaluation in person and determines the need for MAT and the specific type. Vivitrol 
(Naltrexone) and Suboxone are the options provided. Medication Assisted Treatment services are 
available to all clients of Shoreline if medical necessity is determined. Medications prescribed 



primarily include Suboxone and Vivitrol to treat opioid use disorder and alcohol use disorder. MAT is 
delivered through initial in person appointments with a qualified provider, which includes a history 
and physical, blood work, urinalysis and vital sign documentation. Follow up appointments are 
seen through a mixture of telehealth via contracted providers, as well as in person designated 
providers. Clients are seen for an initial comprehensive medical evaluation which determines if 
MAT is appropriate as well as which medication is the preferred option. The medical appointment is 
paired with counseling from the behavioral health side. Each client reviews and signs a MAT 
agreement before beginning medical treatment. Shoreline has partnerships with two medical 
practices for MAT as well as employing a full-time NP. A CMA documents the vital signs for each 
client, and MAKO Laboratories completes initial blood work and urinalysis for all MAT clients. For 
clients that are seeing a provider virtually, the process is as follows: The client arrives to the 
appointment and receives their drug screen and vitals are taken. There is a designated private, 
confidential area where the client is connected to the provider through telehealth via WebEx. The 
client checks in and out through the MAT area and is scheduled for their follow-up appointment. 
The prescription is sent to the designated pharmacy at the time of the appointment. Shoreline 
partners with several organizations for MAT treatment. Each partnership is documented through a 
written agreement. For Vivitrol (Naltrexone), the CMA or NP administer the injection and document 
in the EMR.  

Specific Services (Provided by referral as needed): Methadone Treatment through the Center of 
Hope and Myrtle Beach Treatment Specialist. Vocational Rehabilitation Services assist with 
employment needs OB/GYN referrals for pregnant clients and any other providers who can assist 
with reintegrating the client into the greater community. Waccamaw Center for Mental Health for 
acute psychiatric needs and medications.  

 


