


















No client of SBHS shall be subjected to mistreatment of either a physical or 
psychological nature by any employee of the agency or by another client. All clients 
are to be treated with dignity and respect, and in accordance with the laws, both 
State and Federal, which may govern treatment of clients.  As part of our POE 
paperwork, you will be asked to sign a form indicating that you have reviewed the 
client rights and responsibilities in this handbook. These rights will be discussed 
with you during your screening session.  

Shoreline also welcomes client input in the form of suggestions or comments. We 
perform quarterly client satisfaction surveys and outcome surveys by telephone. 
Feel free to submit your suggestions or recommendations in our Suggestion Box 
(located in the lobby area) or to any staff member. We also offer focus group 
opportunities and working committees that involve our clients’ input. 
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